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Blue Ridge Rural Water Company’s System Passed All Water Quality Testing
for 2025

he U.S. Environmental Protection Agency (U.S. EPA) and the South Carolina Department of Environmental

Services (SCDES) set restrictions and monitor public water systems for compliance with all drinking water
standards. Blue Ridge Rural Water Company (BRRWC) has been in compliance on every standard monitored.
In addition to testing performed by these agencies, Blue Ridge performs over 200 tests each year on a monthly
basis to ensure compliance with all standards and protect the system’s users from bacteria and waterborne illness.

Where does my water come from?

RRWC draws its water from two different sites.

The primary sources are Lakes Robinson and
Cunningham. Lake Cunningham is the intake for the
water. Lake Robinson, built in the early 1970s, is the
future supply of water
in the 150-square-mile
area encompassing the "
service areas of Greer /
Commission of Public
Works (CPW) and
BRRWC. Currently,
our contract allows us
to withdraw up to nine
million gallons per day
(GPD). Through con-
tract terms, this quan-
tity will increase every
five years to allow for
growth. The secondary 1
source is the Poinsett
Reservoir, owned and managed by the Greenville Water
System. We currently can withdraw one million GPD
from this source. The Cliffs Valley North customers are
supplied solely from this secondary source through a
series of pump stations and water tanks.

Why We Test So Often

Drinking water is one of the most closely monitored
resources in the United States. Water systems regu-
larly test for bacteria, disinfec- :

tants, metals, organic chemicals,
radioactive substances, and many
other contaminants. Some tests
are performed daily, while others
are conducted weekly, monthly,
quarterly, or annually, depending
on regulatory requirements and
system size. Microbiological test- :
ing for bacteria, such as coliforms, ensures that disinfection
is working properly. Turbidity monitoring confirms effective
filtration. Chemical testing verifies that treatment processes
remain optimized. All certified laboratories must meet strict
quality assurance requirements to ensure accurate results.
When results approach regulatory limits, corrective actions are
taken immediately.

Treatment Train Description

RRWC is a distribution company. It purchases
the bulk of its water from the Greer CPW. The
commission treats the water with a chlorine/ammonia
combination for disinfection to protect against water-
borne illnesses. A small amount of caustic soda is added

for pH control, a polyphosphate is added for corrosion
control, and fluoride is added for tooth decay preven-
tion. Greer CPW treats 80 percent of all water distrib-
uted to our members. The Greenville Water System is
our secondary source. It treats its water in the same way

as Greer CPW.

Community Participation

ou are invited to voice your concerns about your drinking

water. Our office at 2241 Fews Chapel Road, Greer, is
open Monday through Thursday, 7:30 a.m. to 5:00 p.m., and
Friday, 7:30 a.m. to noon. Members are also welcome at our
annual membership meeting each fall.

Important Health Information

Some people may be more vulnerable to contami-
nants in drinking water than the general population.
Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system
disorders, some eldetly, and infants can be particularly at
risk from infections. These people should seck advice

about drinking water from their health-care providers.

U.S. EPA/Centers for Disease Control and Prevention

(CDC) guidelines on appropriate means to lessen /
the risk of infection by Cryptosporidium and other J
microbial contaminants are available from the e
Safe Drinking Water Hotline (800-426-4791) or %!

epa.gov/safewater. ’

Need to know more?

If you would like more information about water treatment
or quality, simply call the Blue Ridge Rural Water Company
(BRRWC) at (864) 895-1719 and ask for the water quality
supervisor or the general manager. We will be happy to talk
with you. Public participation information can be obtained by
calling the same number.


https://protect.checkpoint.com/v2/r01/___http://epa.gov/safewater___.YXAzOmJsdWVyaWRnZXJ1cmFsd2F0ZXJjbzpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDpiOTM0NDdiZDc1MGRjNWY1ZmIyYWU3NDU4YzhlYmNhMDo3OjU2NTA6NTEyNzVjOTc0YmUwNzhhZGY0NDk0N2MxZTFjZmJkNDgwYjE5YzFjMDZiNWUwMjRhMDVkZmZlZWI1MzRjZDA5OTpwOlQ6Rg

Substances That Could Be in Water

he sources of drinking water (both tap water and bottled

water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally occurring
minerals and, in some cases, radioactive material and can pick
up substances resulting from the presence of animals or from
human activity. Contaminants that may be present in source
water include:

Microbial Contaminants, such as viruses and
bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock
operations, and wildlife.

Inorganic Contaminants, such as salts and
metals, which can occur naturally in the
~_ soil or groundwater or may result from
urban stormwater runoff, industrial or
domestic wastewater discharges, oil and

gas production, mining, or farming.
==

" Desticides and Herbicides, which may

e come from a variety of sources such as

4 agriculture, urban stormwater runoff, and
residential uses.

Organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial
processes and petroleum production and can also come from
gas stations, urban stormwater runoff, and septic systems.

Radioactive Contaminants, which can occur naturally or be
the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, the U.S. EPA prescribes
regulations that limit the amount of certain contaminants in
water provided by public water systems. Food and Drug
Administration regulations establish limits for contaminants
in bottled water, which must provide the same protection for

public health.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily mean that water poses a health risk. More
information about contaminants and potential health effects
can be obtained by contacting the U.S. EPA by calling the
Safe Drinking Water Hotline at (800) 426-4791 or visiting
epa.gov/safewater.

Lead in Home Plumbing

Lead can cause serious health problems, especially for preg-
nant women and young children. Lead in drinking water
is primarily from materials and components associated with
service lines and home plumbing. Blue Ridge Rural Water
Company is responsible for providing high-quality drinking
water and removing lead pipes but cannot control the variety
of materials used in plumbing components in your home. You
share the responsibility for protecting yourself and your family
from the lead in your home plumbing. You can take responsi-
bility by identifying and removing lead materials within your
home plumbing and taking steps to reduce your family’s risk.
Before drinking tap water, flush your pipes for several min-
utes by running your tap, taking a shower, or doing laundry
or a load of dishes. You can also use a filter certified by an
American National Standards Institute-accredited certifier to
reduce lead in drinking water. If you are concerned about lead
in your water and wish to have it tested, contact BRRWC at
(864) 895-1719. Information on lead in drinking water, test-
ing methods, and steps you can take to minimize exposure is
available at epa.gov/safewater/lead.

BRRWC has identified all water main and service line
materials to your water meter for each customer. BRRWC
is happy to report that
no lead or galvanized
piping materials were
found on BRRWC’s side
of the service line all
the way to your water
meter. For information
on the BRRWC service
line inventory program,
please visit brrwc.org/
lead-free-drinking-water
or scan this QR code.

Source Water Assessment

ecause BRRWC is supplied by two sources, the Source

Water Assessment Programs and Plans must be obtained
by the suppliers. For more information, or to obtain a copy of
the plan, you may contact Greer CPW at (864) 848-5527 or
Greenville Water System at (864) 241-7838.
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Test Results

Our water is monitored for many different kinds of substances on a very strict sampling schedule, and the water we deliver must meet specific health standards. Here, we only show
those substances that were detected in our water (a complete list of all our analytical results is available upon request). Remember that detecting a substance does not mean the water
is unsafe to drink; our goal is to keep all detects below their respective maximum allowed levels.

The state recommends monitoring for certain substances less than once per year because the concentrations of these substances do not change frequently. In these cases, the most recent
sample data is included, along with the year in which the sample was taken.

We participated in the fifth stage of the U.S. EPA’s Unregulated Contaminant Monitoring Rule (UCMRS5) program by performing additional tests on our drinking water. UCMR5
sampling benefits the environment and public health by providing the U.S. EPA with data on the occurrence of contaminants suspected to be in drinking water to determine if
it needs to introduce new regulatory standards to improve drinking water quality.

We completed rounds of UCMRS sampling in March and June 2025 and had no detects of 29 per- and polyfluoroalkyl substances (PFAS) or lithium in either sampling event. Unregulated
contaminant monitoring data is available to the public, so please feel free to contact us if you are interested in obtaining that information. If you would like more information on the U.S.
EPA’s Unregulated Contaminant Monitoring Rule, please call the Safe Drinking Water Hotline at (800) 426-4791.

REGULATED SUBSTANCES

Blue Ridge Water Co. Inc. Greer GPW Greenville Water

SUBSTANCE YEAR MCL MCLG AMOUNT RANGE AMOUNT RANGE AMOUNT RANGE

(UNIT OF MEASURE) SAMPLED [MRDL] [MRDLG] DETECTED LOW-HIGH DETECTED LOW-HIGH DETECTED LOW-HIGH VIOLATION TYPICAL SOURCE

Chloramines (ppm) 2025 (4] (4] NA NA 2.00 NA 2.3 ND-3.2 No Water additive used to control microbes

Chlorine (ppm) 2025 (4] (4] 2.20 2.00-2.20 2.00 NA NA NA No Water additive used to control microbes

Combined Radium 2023 5 0 NA NA 0.56 NA NA NA No Erosion of natural deposits

(pCi/L)

Fluoride (ppm) 2025 4 4 NA NA 0.26 NA 0.7 0.6-0.8 No Erosion of natural deposits; Water
additive that promotes strong teeth;
Discharge from fertilizer and aluminum
factories

Haloacetic Acids [HAA5] 2025 60 NA 33.00 11.83-44.06 37.00 26.33-39.11 15.4 3.2-28.5 No By-product of drinking water disinfection

(ppb)

Nitrate (ppm) 2025 10 10 NA NA 0.098 NA 0.13 ND-0.84 No Runoff from fertilizer use; Leaching from
septic tanks, sewage; Erosion of natural
deposits

Total Organic Carbon 2025 T NA NA NA 47.7 39.4-54.5 ND 0-42 No Naturally present in the environment

[TOC] (percent removal)

TOC [Adkins Plant] 2025 TT NA NA NA NA NA 16 -10-25 No Naturally present in the environment

(percent removal)

TOC [Stovall Plant] 2025 T NA NA NA NA NA 25 18-36 No Naturally present in the environment

(percent removal)

Total Trihalomethanes 2025 80 NA 35.00 26.69-38.87 37.00 29.17-42.03 16.4 8.2-17.9 No By-product of drinking water disinfection

[TTHM:s] (ppb)

Turbidity’ (NTU) 2025 TT NA NA NA 0.06 NA 0.19 NA No Soil runoff

Turbidity (lowest monthly 2025 TT = 95% of NA NA NA 100 NA 100 NA No Soil runoff

percent of samples meeting samples meet

limit) the limit




Tap water samples were collected for lead and copper analyses from sample sites throughout the community

Corrosion of household plumbing systems; Erosion of natural deposits

Corrosion of household plumbing systems; Erosion of natural deposits

SUBSTANCE AMOUNT SITES ABOVE
(UNIT OF YEAR DETECTED RANGE AL/TOTAL
MEASURE) SAMPLED AL MCLG (90TH %ILE) LOW-HIGH SITES VIOLATION TYPICAL SOURCE
Copper (ppm) 2024 1.3 1.3 0.115 ND-0.133 0/30 No
Lead (ppb) 2024 15| 0 7.00 ND-17 1/30 No
SECONDARY SUBSTANCES

Greer CPW
SUBSTANCE YEAR AMOUNT RANGE
(UNIT OF MEASURE) SAMPLED SMCL MCLG DETECTED LOW-HIGH VIOLATION TYPICAL SOURCE
pH (units) 2025 6.5-8.5  NA 8.57 8.50-8.69 No Naturally occurring
UNREGULATED SUBSTANCES

Greer CPW Greenville Water

SUBSTANCE YEAR AMOUNT RANGE AMOUNT RANGE
(UNIT OF MEASURE) SAMPLED DETECTED LOW-HIGH DETECTED LOW-HIGH
Alkalinity (ppm) 2025 35.18 32.90-39.00 NA NA NA
Ammonia (ppm) 2025 0.70 0.68-0.75 NA NA NA
Hardness, Total [as CaCO3] (ppm) 2025 34.86 30.10-38.80 NA NA NA
Permanganate (ppm) 2025 0.21 0.09-0.25 NA NA NA
Phosphate (ppm) 2025 0.21 0.19-0.25 NA NA NA
Sodium (ppm) 2025 5.30 NA 6.3 NA NA

'Turbidity is a measure of the cloudiness of the water. It is monitored because it is a good indicator of the effectiveness of the filtration system.

Definitions

90th %ile: The levels reported for lead and copper represent

the 90th percentile of the total number of sites tested. The 90th
percentile is equal to or greater than 90% of our lead and copper
detections.

AL (Action Level): The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements that a water
system must follow.

Herbicide: Any chemical(s) used to control undesirable vegetation.

MCL (Maximum Contaminant Level): The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment
technology.

MCLG (Maximum Contaminant Level Goal): The level of a
contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.
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MRDL (Maximum Residual Disinfectant Level): The highest
level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of
microbial contaminants.

MRDLG (Maximum Residual Disinfectant Level Goal): The level
of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the
use of disinfectants to control microbial contaminants.

NA: Not applicable.

ND (Not detected): Indicates that the substance was not found by
laboratory analysis.

NTU (Nephelometric Turbidity Units): Measurement of the clarity,
or turbidity, of water. Turbidity in excess of 5 NTU is just noticeable
to the average person.

TYPICAL SOURCE

pCi/L (picocuries per liter): A measure of radioactivity.

Pesticide: Generally, any substance or mixture of substances intended
for preventing, destroying, repelling, or mitigating any pest.

ppb (parts per billion): One part substance per billion parts water
(or micrograms per liter).

ppm (parts per million): One part substance per million parts water
(or milligrams per liter).

SMCL (Secondary Maximum Contaminant Level): These
standards are developed to protect aesthetic qualities of drinking
water and are not health based.

TT (Treatment Technique): A required process intended to reduce
the level of a contaminant in drinking water.




