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Where does the water come from, and what are 
its limits?

The Cliffs at Glassy is a deep-well system drilled into the water-bearing 
fractures of Glassy Mountain. The water is pumped from an average 

depth of 600 feet below the surface. Due to the elevation of the system, no 
upstream contamination from industrial spills or farming has affected the 
water supply; therefore, it is one of the cleanest sources of water in the state.

We are in the process of exploring for more potential well sites to increase 
the system’s water production. The system is permitted to distribute 560,000 
gallons of water per day to the residents of The Cliffs at Glassy development; 
currently, we average 100,000 gallons per day. The system includes 42.5 miles 
of pipeline, 10 deep wells, and 26 pressure-reducing stations that allow safe 
distribution of the water from an elevation of 2,900 feet to 1,300 feet above 
sea level. We continue to add new wells to increase delivery capacity.

Important Health Information

Some people may be more vulnerable to contami-
nants in drinking water than the general population. 

Immunocompromised persons such as persons with cancer 
undergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or other immune 
system disorders, some elderly, and infants can be particularly 
at risk from infections. These people should seek advice 
about drinking water from their health-care providers. 
U.S. EPA/Centers for Disease Control and Prevention 
(CDC) guidelines on appropriate means to lessen 
the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the Safe 
Drinking Water Hotline (800-426-4791) or epa.
gov/safewater.

Need to know more?
If you would like more information about water treatment 
or quality, simply call the Blue Ridge Rural Water Company 
(BRRWC) at (864) 895-1719 and ask for the water quality 
supervisor or the general manager. We will be happy to talk 
with you. Public participation information can be obtained by 
calling the same number.

The Cliffs at Glassy Water System Passes All Water Quality Testing for 2025

The U.S. Environmental Protection Agency (U.S. EPA) and the South Carolina Department of Environmental 
Services (SCDES) set restrictions and monitor public water systems for compliance with all drinking water 

standards. The Cliffs at Glassy Water System has been in compliance on every standard monitored. In addition 
to testing performed by these agencies, The Cliffs at Glassy Water System performs over 75 tests each year on a 
monthly basis. This is done to ensure compliance with all standards and protect the system’s users from bacteria 
and waterborne illness.

Why We Test So Often

Drinking water is one of the most closely monitored 
resources in the United States. Water systems regu-

larly test for bacteria, disinfectants, metals, organic chemicals, 
radioactive substances, and many other contaminants. Some 
tests are performed daily, while others are conducted weekly, 
monthly, quarterly, or annually, depending on regulatory 
requirements and system size. Microbiological testing for bac-
teria such as coliforms ensures that disinfection is working 
properly. Turbidity monitoring confirms effective filtration. 
Chemical testing verifies that treatment processes remain 
optimized. All certified laboratories must meet strict qual-
ity assurance requirements to ensure accurate results. When 
results approach regulatory limits, corrective actions are taken 
immediately.

Source Water Assessment

Blue Ridge Rural Water Company’s The Cliffs at 
Glassy Water System has a source water assess-

ment program and plan. For more information, 
please call (864) 895-1719.
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Substances That Could Be in Water

The sources of drinking water (both tap water and bottled 
water) include rivers, lakes, streams, ponds, reservoirs, 

springs, and wells. As water travels over the surface of the land 
or through the ground, it dissolves naturally occurring miner-

als and, in some cases, radioactive material and can pick up 
substances resulting from the presence of animals or 

from human activity. Contaminants that may 
be present in source water include:

Microbial Contaminants, such as 
viruses and bacteria, which may 
come from sewage treatment plants, 
septic systems, agricultural livestock 
operations, and wildlife.

Inorganic Contaminants, such as 
salts and metals, which can occur naturally in 

the soil or groundwater or may result from urban stormwater 
runoff, industrial or domestic wastewater discharges, oil and 
gas production, mining, or farming.

Pesticides and Herbicides, which may come from a variety 
of sources such as agriculture, urban stormwater runoff, and 
residential uses.

Organic Chemical Contaminants, including synthetic and 
volatile organic chemicals, which are by-products of industrial 
processes and petroleum production and can also come from 
gas stations, urban stormwater runoff, and septic systems.

Radioactive Contaminants, which can occur naturally or be 
the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, the U.S. EPA prescribes 
regulations that limit the amount of certain contaminants in 
water provided by public water systems. Food and Drug 
Administration regulations establish limits for contaminants 
in bottled water, which must provide the same protection for 
public health.

Drinking water, including bottled water, may reasonably 
be expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not 
necessarily mean that water poses a health risk. More 
information about contaminants and potential health effects 
can be obtained by calling the Safe Drinking Water Hotline 
(800-426-4791) or visiting epa.gov/safewater.

Lead in Home Plumbing

Lead can cause serious health problems, especially for preg-
nant women and young children. Lead in drinking water 

is primarily from materials and components associated with 
service lines and home plumbing. Blue Ridge Rural Water 
is responsible for providing high-quality drinking water and 
removing lead pipes but cannot control the variety of materi-
als used in plumbing components in your home. You share 
the responsibility for protecting yourself and your family from 
the lead in your home plumbing. You can take responsibility 
by identifying and removing lead materials within your home 
plumbing and taking steps to reduce your family’s risk. Before 
drinking tap water, flush your pipes for several minutes by 
running your tap, taking a shower, or doing laundry or a load 
of dishes. You can also use a filter certified by an American 
National Standards Institute-accredited certifier to reduce lead 
in drinking water. If you are concerned about lead and wish 
to have your water tested, contact Blue Ridge Rural Water at 
(864) 895-1719. Information on lead in drinking water, test-
ing methods, and steps you can take to minimize exposure is 
available at epa.gov/safewater/lead.

Blue Ridge Rural Water Company has 
identified all water main and service 
line materials to your water meter 
for each of its customers. BRRWC 
is happy to report that no lead or 
galvanized piping materials were 
found on BRRWC’s side of the service 
line all the way to your water meter. 
For information on the Blue Ridge 
Rural Water Company service line inventory program, please 
visit brrwc.org/lead-free-drinking-water or scan this QR code.

What about chemical treatment of my water?

The Cliffs at Glassy Water System adds a hypochlorite solution for disinfection and chlorine residual requirements and a 
soda ash solution for pH control. In addition, the system uses a 70/30 percent solution of an organic-based polyphos-

phate for corrosion control.

Should I be Concerned About What I’m 
Pouring Down my Drain?

If your home is served by a sewage system, your drain is an 
entrance to your wastewater disposal system and eventually 

to a drinking water source. Consider purchasing environmen-
tally friendly home products whenever pos-
sible, and never pour hazardous materials (e.g., 
car engine oil) down the drain. Check with 
your health department for more information 
on proper disposal methods.
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Test Results

Our water is monitored for many different kinds of substances on a very strict sampling schedule, and the water we deliver must meet 
specific health standards. Here, we only show those substances that were detected in our water (a complete list of all our analytical results 

is available upon request). Remember that detecting a substance does not mean the water is unsafe to drink; our goal is to keep all detects 
below their respective maximum allowed levels.

The state recommends monitoring for certain substances less than once per year because the concentrations of these substances do not change 
frequently. In these cases, the most recent sample data is included, along with the year in which the sample was taken.

REGULATED SUBSTANCES
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

MCL
[MRDL]

MCLG
[MRDLG]

AMOUNT
DETECTED

RANGE
LOW-HIGH VIOLATION TYPICAL SOURCE

Chlorine (ppm) 2025 [4] [4] 1.00 NA No Water additive used to control microbes

Haloacetic Acids [HAA5] 
(ppb)

2025 60 NA 2.00 1.04–
3.16

No By-product of drinking water disinfection

Nitrate (ppm) 2024 10 10 0.77 NA No Runoff from fertilizer use; Leaching from septic tanks, 
sewage; Erosion of natural deposits

Total Trihalomethanes 
[TTHMs] (ppb)

2025 80 NA 7.00 5.92–
8.70

No By-product of drinking water disinfection

Tap water samples were collected for lead and copper analyses from sample sites throughout the community

SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED AL MCLG

AMOUNT 
DETECTED 

(90TH %ILE)
RANGE

LOW-HIGH

SITES ABOVE 
AL/TOTAL 

SITES VIOLATION TYPICAL SOURCE

Copper (ppm) 2023 1.3 1.3 0.188 ND–0.235 0/10 No Corrosion of household plumbing systems; Erosion 
of natural deposits

Lead (ppb) 2023 15 0 ND ND–8 0/10 No Corrosion of household plumbing systems; Erosion 
of natural deposits

Definitions
90th %ile: The levels reported for lead 
and copper represent the 90th percentile of 
the total number of sites tested. The 90th 
percentile is equal to or greater than 90% of 
our lead and copper detections.

AL (Action Level): The concentration of 
a contaminant which, if exceeded, triggers 
treatment or other requirements which a water 
system must follow.

Herbicide: Any chemical(s) used to control 
undesirable vegetation.

MCL (Maximum Contaminant Level): The 
highest level of a contaminant that is allowed 
in drinking water. MCLs are set as close to 
the MCLGs as feasible using the best available 
treatment technology.

MCLG (Maximum Contaminant Level 
Goal): The level of a contaminant in drinking 
water below which there is no known or 
expected risk to health. MCLGs allow for a 
margin of safety.

MRDL (Maximum Residual Disinfectant 
Level): The highest level of a disinfectant 
allowed in drinking water. There is convincing 
evidence that addition of a disinfectant 
is necessary for control of microbial 
contaminants.

MRDLG (Maximum Residual Disinfectant 
Level Goal): The level of a drinking water 
disinfectant below which there is no known 
or expected risk to health. MRDLGs do not 
reflect the benefits of the use of disinfectants 
to control microbial contaminants.

NA: Not applicable.

ND (Not detected): Indicates that the 
substance was not found by laboratory 
analysis.

Pesticide: Generally, any substance or mixture 
of substances intended for preventing, 
destroying, repelling, or mitigating any pest.

ppb (parts per billion): One part substance 
per billion parts water (or micrograms per 
liter).

ppm (parts per million): One part substance 
per million parts water (or milligrams per 
liter).


